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Some key lessons from the 
Improvement Foundation Workshops

Care Homes are people’s homes and not 
institutions, as they are so often referred to

Residents need the same access to clean, 
safe care as patients in hospitals do

Staff need to be empowered to make 
changes and drive improvement
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Clean, safe care

Four key things:
A clean environment

Attention to hand hygiene

Antibiotic prescribing

…. and
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Information and Communication

Ensures resident is well informed about 
what care they are receiving and why

Increases confidence that they will be 
receiving planned, safe quality care
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Good hand hygiene
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Good hand hygiene
Good hand hygiene 
should be a process of 
excellence that is the 
cornerstone of good 
infection prevention and 
control

“We are what we 
repeatedly do. 
Excellence, then, is not 
an act but a habit.” -
Aristotle 
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You can’t measure without recording

In care homes

In the community

On the hospital ward

Communication and information is key in 
working to reduce infections and save lives
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In conclusion…….

Policy makers and regulators should make good use of 
Health Protection Agency data to identify localised 
problems

Intelligence from patient groups and staff in care homes 
can be gleaned to help assess whether policies are 
being implemented, and whether they are working
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Thank you for listening, please contact us if you 
would like to hold an infection awareness event, 
or a service for those who have been affected by 
MRSA

http://mrsaactionuk.net


